OT3bIB HAYYHOI'O PYKOBO/JUTEJIA

0 quccepTanuu I'punieHKko AJIMHBI AKCEHTHEBHBI «DopMHUpOBaHHe
cnennguIecKo A3bIKOBOH HOPMEI B Cpele BUPTYAJILHOI0 00LICHHSD,
NPeICTABJICHHON HA COMCKAaHNe YUeHOM CTeNeHn KaHIuaaTa
¢buoTornYecKnX HAyK N0 HAYYHOH cnenmuagbHocTH 5.9.5. Pycckuii sS3bIK.
SI3b1kM HaponoB Poccun

Huccepranmonnoe uccnenoBanre A.A. TPHIIEHKO IOCBSIIEHO BaKHBIM M
KpaiiHe aKkTyalbHBIM IIPO6IeMaM BUPTYaIbHOM KOMMYHMKAIIUH ¢ TOUKH 3PEHUA €€
HOPMAaTUBHOCTH B JKaHpPE CETEBOI0 KOMMEHTAPHS.

[IpesicTaBnennoe MCCIENOBaHNE SBISLETCS IUIOJOM JUIUTENLHOM paGoTHI,
HAYaToM elle B Iepuoj oOydeHUs B MarucrTparype, MpolIeAei anpobamuio Ha
MHOTOYHUCIICHHBIX MEXTyHApOIHBIX KOH(PEPEHIHIX, YTO CBUIAETCIBCTBYET O TOM,
9T0 JaHHas JAWCCePTAlUs IPEACTABIIET COOOH 3aBEpIICHHYI0 U TIy0OKO
IIpOpabOTaHHYIO HAYYHYIO paboTy.

AKTYyaJIbHOCTE  JMCCEPTAINMOHHOTO  WCCJIEIOBAHUA  OIPEICIACTCS
BO3pacTalOIIMM  HHTEPECOM HCCHENOBaTeNed K IpobleMaM BUPTYaIbHOM
KOMMYHUKAaIUH, eé CHeIU(PUKH, 4TO 00yCIIOBIEHO BHEIPEHUEM
KOMMYHHKAITMOHHBIX TEXHOJIOTUM B pa3IMdHbIe cheprl )KU3HU OOIIEeCTBA.

3HaYMMOCTh  BIMSHHA BHPTYaIBHOW KOMMYHHMKATHBHOM cCpelpl Ha
(yHKIMOHMPOBAHHE M PA3BUTHE COBPEMEHHOI'O PYCCKOTO SI3BIKA HE BEHI3BIBACT
COMHEHHMS U OIpeJeNseT IOTPeOHOCTh B aHATN3e KOMMYHHKATHBHOTO IIOBEICHUS
IOJIBb30BATCIICH COLMANBHBIX CETeH C IENBI0 OTPAKEHHS KYJIBTYPHBIX U
KOMMYHUKATUBHEIX TPHOPUTETOB COBPEMEHHOIO OOIEeCTBA, YTO SBJISETCS
HEOOXOJUMBIM [UIST pa3pabOTKHM DEryisSTUBHBIX JIEHCTBUM, HAICICHHBIX Ha
COXpaHCHHWE BBICOKOW pEYEeBOM KyNbTYyphl C Y4YETOM HAIPABICHUS S3BIKOBOM
3BOJIIOINA 00IIIECTBA.

Hayunasi HOBHM3HAa HAaCTOAINETO JHUCCEPTAIMOHHOIO HCCIECHOBAHUS
ompenensgercs ero o0bekToM u mpeameroM. Cam mo cefe HEIOCTaTOYHO
U3YYCHHBIH JKAHP CETEBOI0 KOMMEHTApHs PacCMaTPUBACTCA C TOYKH 3PEHHUS
pyHKIMOHMPOBaHYS B HEM W (POPMUPOBAHUS CHEHUMDUUESCKUX CUTYATUBHBIX HOPM
BUPTYadbHOW KOMMYHHUKALlMM, CBA3AHHBIX C TpaHC(OpMAIedl S3BIKOBLIX HOPM,
IIPUHATHIX B peajgbHOM cpese oOIeHusl.

Teopernueckasi 3HAYMMOCTBH WCCICIOBAHMS COCTOMT B BBISBICHUH W
ONMCAaHUU CHEUUPHUKA KOMMYHHKATHBHOTO B3aMMOIEHCTBHS B  YCIOBHSIX
BUPTYaJdbHOM cpensl OOIIEHHUS, BBI3BAaHHON OCOOEHHOCTAMH BHPTYaILHOIO
KOMMYHHMKAaTUBHOTO IIPOCTPAHCTBA B IEIOM H CHEIU(PUKON >KaHpa CETEBOro
KOMMEHTApHs B YaCTHOCTH.

IpakTHYyeckas 3HAYMMOCTH HCCICAOBAHHUS 3aKIIIOYAETCS B BO3MOKHOCTH
UCIIOJIB30BATh €r'0 PE3yNbTaThl B KA4eCTBE WIUIIOCTPATUBHOIO MaTepHana s
JCKIIMOHHBIX M TIPaKTHYCCKUX 3aHATHH II0 COBPEMEHHOMY PYCCKOMY SI3BIKY,
TEOPHH KOMMYHHUKAIIMHU, a TAakXKe IPU pa3paboTke MocoOuil 1o KyJNbType pedr U
CHCUATN3UPOBAHHEIX TOCOOMM /sl MHOCTPAHHBIX YYaIlAXCA HA MPOABHHYTOM
srame OOydYeHHs PYCCKOMY S3BIKY KakK HWHOCTpPaHHOMy. IIpeasoskeHHas B



MCCIIC/IOBAHUM  METOJMONIOTHSl  JIMHTBHCTUYECKOTO  aHAINM3a  BUPTYaTbHON
KOMMYHHMKAIMX MOXET HCIOJIL30BATHCA IPH  TPOBEIECHHH JIMHTBUCTHYCCKOMN
HKCIIEPTHU3HI.

Marepuajiom Mcc/ie10BaHMs TOCIYKHIH KOMMEHTAPHH TOJIB30BATEICH B
COLMAIBHBIX CEeTSIX, OTOOPaHHBIE NMPH MOMOIIM BBHIOOPKH THIHYHBIX CITy4acB B
mepuox ¢ 2018 mo 2024 1. (okosmo 3000 KOMMEHTAapHeB), IO3BOJSIOLIHE
MpOAHAIU3UPOBATE XapaKTep BUPTYalbHOM KOMMYHHKAIMH B JKAHPE CETEBOTO
KOMMEHTapus, (QOpMaslbHbIE, JIEKCHKO-IPAMMATHYECKHE W  CTHIMCTHYECKUE
OCOOCHHOCTM  TEKCTOB ~KOMMEHTApHEB, 4 TAKKE BBIIBUTH  TEHACHIWH
hopmupoBanus crienuHIECKO CHTYaTHBHOM HOPMBI CETEBOH KOMMYHHKALHH.

B pesyibrate uCCleN0BaHUs ITOTYYCHBI CIEAYIOUME HEHHEIE B HAYYHOM
IUTaHE Pe3yabTaThl:

1. IlpoaHanusupoBaH BHPTYalbHBIM [HCKYPC CONMAIBHBIX  CeTel,
OTPAKAIOMIMN S3BIKOBYI0O M KOMMYHHKATHBHYIO CHEUU(PUKY  BHPTYAIbHOI
KOMMYHHKAIHH B )KaHPE CETEBOT0 KOMMEHTAPH.

2. OxapakTepu3oBaHBl BHPTyalbHAas Cpejfia OONIEHHS, BHPTyalbHAs
KOMMYHHUKALUsl, JKaHP  CETEBOr0  KOMMEHTApWsi, KOTOPBIM  OTINYAeTCs
OHOBPEMEHHOH CIMOHTAHHOCTHIO M SKCIPECCHBHOCTBIO, & TAaKKe MPENOCTaBIIICT
MPOCTPAHCTBO ULl MHAMBU/IYATBHOTO ¥ KOJUIEKTUBHOTO CAMOBBIPAXKEHHA.

3. BblsBlIeHa POJb SI3BIKOBOM HOPMBEI KaK AMHAMHYHOLO M AJalTHBHOTO
ABJICHHSA, TECHO CBSA3aHHOIO C M3MEHEHUSAMHU B COLHATIBHON M KyJIbTYPHOH KH3HH
couuyma. BupryanbHOe KOMMYHHUKAaTHBHOE IIPOCTPAHCTBO, BKIIOYAs Grorocdepy
U COLHAJIBHBIC CETH, IMPENOCTABISET YHUKAIBHEIE BO3MOKHOCTH [UIS aHalIu3a
JAHHBIX TpaHCchOpMaIHii. |

4. BbiiBreHa U ompeseneHa CTCNEHb BIHAHWS BMPTYalbHOH Cpexsl Ha
XapaKTep KOMMYHMKATHBHOTO B3aUMOJEHUCTBHUSI B CHTyalUsX KOHTAaKTa M
KOH(IHKTA.

5. PesynbraTel mccnejoBaHHS BHPTYAIbHOM KOMMYHHMKALMH —O3BOISIOT
BEIABUTE CIEHH(MHKY HOPMATHBHOCTH BHPTYaJbHOrO JUCKYPCA B CHCTEME
TaKCOHOB HOpMa-HEHOpMa-aHTHHOpPMa. B  1enoM nosydeHHble pe3ysbTaThI
HCCIICIOBAHMS I0KA3aIH, YTO HOPMATHBHOCTD A3BIKOBBIX CPEICTB KOMMYHHKALIUH
B YCJIOBHSAX IHQPPOBOM CpEIbl MOKHO OXApaKTEpU30BATh KAK OCO3ZHAHHOE U
CUTYaTHBHO HAIPABJICHHOE OTKJIOHEHHE OT HOPMATHUBHOCTH, B PE3yJbTaTe YEro
TAaKCOH «HEHOPMa» CTAHOBHUTCS KHOPMOID».

Taxum obpasom, B jmccepranuoHHOM uccnemoBanuu  A.A. I'purerko
pemaeTes BaxkHasd 3aada, WUMCIOIIAs 3HA4YEHHE JUIA JaJbHEHIIEro pa3sBUTUS
COIMOIMHIBUCTHKH, TEOPUH MAHUCKYpCa,  PEUYeBOTO IOpPTpeTa JIMUYHOCTH B
BUPTYAJIEHOH CPeJie B €€ MPOTHBOIOCTABICHHOCTH B KOMMYHHKALUN B PeaTbHOM
cpene.

JImdHBIi BKIaJ COMCKATENs 3aKIIOYACTCS B TOM, YTO aBTOPOM JIHYHO Ha
OCHOBE  CYHICCTBYIOIIMX  METOAMK  paspaboraHa  MOJeib aHaiu3a
KOMMYHHUKATUBHBIX NPAKTUK C TOYKH 3PEHUS UX HOPMATHUBHOCTH B YCIOBHSX
BLMC. Ha mmpokom u pasHOOOpasHOM MaTepHase, cOOPAHHOM B Pa3IMYHBIX
CoUMaNbHBIX ceTaX B mepuoa ¢ 2018 mo 2024 roma. A.A. T'puiueHko npuHMMAaa
HCTTOCPEJICTBCHHOE ~ yYacTHE B BBIPAOOTKE  KOHIEMNIWM  HCCIEHOBAHUS,



OIpENCNICHNH METOJIOB aHajM3a BUPTYaIbHOTO MIHCKypca, (HOPMYyIUpOBAHUU
pe3ynsTaToB. Bee pe3ynbTaTel HOMYYeHEI IMYHO COMCKATEIEM.

JIuuHO aBTOpPOM IpeVIOKeHAa H pPa3paboTaHa METOIHKA aHaIn3a
BUPTYAJIFHOTO OOIIEHNS B CUTYALMAX KOHTAKTa ¥ KOH(IIMKTA.

B pesynbrate mccnemoBaHus yOEIUTEIBHO [OKA3aHO, YTO CHEHU(UKON
BHUPTYaJIbHOT'O OOLIEHUS SBISAETCS HCHOPMATHBHOCTD.

I'myboku#i  aHamu3  OOBEMHOTO  TEOPETHYECKOTO  Marepuana  IIo
NpoOJeMaTUKe  HCCIEOBAHUSA, COOTBETCTBUE  TEOPETHYECKMX  YCTAHOBOK
UCCIICZIOBAHUA TIONYYICHHBIM pe3ylbTaTaM, IIPEICTABICHHBIA KOPIYC S3LIKOBBIX
IPUMEPOB, a TaKXK€ KOMIUIEKCHBIM XapakKTep METOOUKH HCCIIEIOBAHUS
00€CIeYnBalOT JOCTOBEPHOCTH X 000CHOBAHHOCTh IOJIy9eHHBIX PE3yIIBTATOB.

Ilomygenusie A.A.'pulleHKO HaydHBIE pE3yNbTAaThl  COOTBETCTIBYIOT
3asBJICHHONW HAyYHOW cCremuanbHocTH 5.9.5. Pycckmit s3bik. SI3bkM HapomoB
Poccun.

9 my6nuKkanuii aBTOpa, CPpeay KOTOPHIX 5 MyOIMKALUi 3Ha4aTCs B M3IaHUSIX,
pexomeHoBaHHBIX BAK, ¢ 1n0CTaTOYHON IONHOTOM OTpaXkaroT colepsKaHue
HCCIICIOBAHUS.

Huccepratmsa «DopMupoBaHKe CHENUPUICCKOM S3BIKOBOM HOPMEI B Cpeie
BUPTYalbHOTO OONIEHMs», INpPEACTABICHHAS Ha COMCKAHHUE YUCHOM CTEeleHH
KaHoumata  QUIONOTMYECKMX  HayK,  IPEACTAaBIsSeT  coOod  HaydHO-
KBATU(UKAITUOHHYIO pabory, KOTOpas COOTBETCTBYET KPUTEPUSIM,
YCTaHOBICHHBIM I 9-14 TlonoxkeHHWS O NPHCYXIEHUM YYEHBIX CTENeHE,
YTBEPKICHHOTO TIocTaHoBieHHeM IIpasurenscrBa Poccniickoit ®enepanun ot 24
centsiOps 2013 r. N° 842, a eé asrop, I'pumeHxo AjmHa AKCEHTHEBHa,
3aCIIy’KHBAeT NMPHUCYXKICHUS YYEHOW CTEIECHH KaHAUAaTa (QUIOIOTHYECKHX HAyK
II0 HAYYHOU CHEIHAILHOCTH 5.9.5. Pycckuii s3b1k. SI36IKH HapoaoB Poccum.
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